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Level 1 Award in
Responsible Alcohol Retailing Guide

Why do | need this qualification?

This qualification provides additional protection to licenced premises operators and
candidates alike as it contains three mandatory questions that ensure that every
candidate fully understands the legislation concerning;

Under-age sales Serving persons who are drunk Licensing objectives

Candidates will be certified with a BIIAB Level 1 Award in Responsible Alcohol
Retailing.

What does the qualification cover?

The Award in Responsible Alcohol Retailing will enable
those who complete the qualification to act within the
law and to support the designated premises supervisor
www.charnwood.co.uk to retail alcohol responsibly on their licenced premises.

Its easy to book

Choose your subject ) . .
Here’s a sample of some of the units you will cover;

Select a Course
Course content

Apply today!

o The nature of alcohol and the effect that it has on the
human body

. The main issues in the Licensing Act 2003 as they relate to
alcohol retailers and servers

. Licensing law in relation to the protection of children from
harm

. The social responsibilities relating to the retail sale of
alcohol

. How to recognise drunkenness, and an individual’s duty not

to serve drunk customers

. Appropriate strategies that can be adopted to prevent or
eliminate alcohol-related crime and conflict; and the

importance of personal safety.



More information about the Level 2
Award in Personal Licence Holders

There are two ways in which your course can be delivered

elLearning in your own time

You can complete an online theory course at a time and place convenient to you. Once
you have achieved the course you will be ready to take your examination at a centre

near you.

Learning in the classroom

You can attend a Charnwood training venue for one day, where the course will be
delivered by a professional expert in licensing laws.

Course fees

£55 plus vat

Includes registration
and examination

Course duration

09.00am—12.30pm or
13.30pm—17.00pm

Assessment & exam

You will complete a
multiple choice
examination that consists
of 40 questions.

Refreshments & lunch

Refreshments will be
provided throughout the
day; however you will be

required to bring your own

lunch or make use of the
facilities on site

Cancellation policy

Refunds apply if
cancellation notice is
received 7 days prior to
course date.

Course requirements

There are no formal entry requirements, although a
basic knowledge of the hospitality industry is Beneficial.

You must be 18 years or older to apply for a personal
licence to your local licensing authority.

Identification requirements

You will need to bring suitable identification in order to
sit the examination at the end of the session. Please visit
our website for more details.

If you fail to bring identification, you will be unable to

sit the exam. Please contact us if you do not have

suitable identification.
How to apply

If you are interested in this course, please Contact Us on
t : 0845 437 4000

e : courses@charnwood.co.uk

Or visit the academy to discuss your options

Charnwood training group
Charnwood academy

Sutton road, Kirkby in Ashfield
Nottingham, NG17 8HN

Alternatively you can book a place online at
www.charnwood.co.uk



